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Attorneys for the Department of Insurance

BEFORE THE DIRECTOR OF THE DEPARTMENT OF INSURANCE

STATE OF IDAHO
In the Matter of: Docket No. 18-3478-18
GENERALI — U.S. BRANCH ORDER ADOPTING
REGULATORY SETTLEMENT
NAIC No. 11231 AGREEMENT
Idaho Certificate of Authority No. 1868

On or about January 26, 2018, the Idaho Department of Insurance (“Department”)
received notice of a proposed regulatory settlement agreement involving Generali — U.S. Branch
(“Generali”). The Director of the Department (“Director”), having reviewed the same, makes the
following findings and conclusions:

L. The Director has jurisdiction in the state of Idaho over matters involving insurance
regulation, pursuant to the Idaho Insurance Code, Idaho Code § 41-101 et seq.

2. Generali is a New York-domiciled insurer holding Idaho Certificate of Authority
No. 1868 and is authorized to transact insurance in the state of Idaho.

3. The insurance regulators for the states of Missouri, Minnesota, Ohio, Oklahoma,

Pennsylvania, and Utah (the “Lead States™) undertook targeted market conduct examinations of
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certain travel insurance companies, including Generali, regarding the companies’ travel insurance
practices. As part of the examination, the Lead States raised a number of regulatory issues with
Generali.

4. Generali denies any wrongdoing or violations of law.

5. Based on a mutual desire to resolve issues raised in the examination without the
need for a hearing or for further administrative action, the Lead States and Generali have entered
into a Regulatory Settlement Agreement (“Agreement”), which is attached hereto as Exhibit 1.

6. The Director finds that the terms of the Agreement are appropriate and adoption of
the Agreement is in the best interests of the state of Idaho.

[ The Director having signed the Participating State Adoption Form, attached hereto
as Exhibit 2, on February 6, 2018, and the Agreement having become effective on April 3, 2018,
based on its adoption by a requisite number of jurisdictions, the Director now wishes to
memorialize the Agreement by entry of this order.

NOW, THEREFORE, in consideration of the premises,

IT IS HEREBY ORDERED that the Agreement is hereby approved, adopted, and fully
incorporated herein by reference. Generali shall comply with all terms and conditions of the
Agreement in accordance with its provisions.

DATED this _”é’_ day of April, 2018.

STATE OF IDAHO
DEPARTMENT OF INSURANCE

,é“ - W

DEAN L. CAMERON
Director
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NOTIFICATION OF RIGHTS

This Order constitutes a final order of the Director. Any party may file a motion for
reconsideration of this final order within fourteen (14) days of the service date of this order. The
Director will dispose of the petition for reconsideration within twenty-one (21) days of its receipt,
or the petition will be considered denied by operation of law. See, Idaho Code § 67-5246(4).

Pursuant to Idaho Code §§ 67-5270 and 67-5272, any party aggrieved by this final order
may appeal it by filing a petition for judicial review in the district court of the county in which: (1)
the hearing was held; or (2) the final agency action was taken; or (3) the aggrieved party resides
or operates its principal place of business in Idaho; or (4) the real property or personal property
that was the subject of the agency decision is located. An appeal must be filed within twenty-eight
(28) days of: (a) the service date of this final order; or (b) an order denying a petition for
reconsideration; or (c) the failure within twenty-one (21) days to grant or deny a petition for
reconsideration, whichever is later. See, Idaho Code § 67-5273. The filing of a petition for judicial

review does not itself stay the effectiveness or enforcement of the order under appeal.

CERTIFICATE OF SERVICE

I HEREBY CERTIFY that on this M\iay of April, 2018, I caused a true and correct
copy of the foregoing ORDER ADOPTING REGULATORY SETTLEMENT AGREEMENT to
be served upon the following by the designated means:

Generali — U.S. Branch first class mail
7 WTC, 250 Greenwich Street [] certified mail
New York, NY 10007 [ ] hand delivery

[ ] via facsimile

Missouri Department of Insurance first class mail
Chlora Lindley-Myers, Director [] certified mail
P.O. Box 690 [] hand delivery
Jefferson City, MO 65102-0690 [] via facsimile

ORDER ADOPTING REGULATORY SETTLEMENT AGREEMENT - Page 3



Minnesota Department of Insurance
Jessica Looman, Commissioner

85 7" Place East, Suite 500

St. Paul, MN 55101-2198

Ohio Department of Insurance
Jillian Froment, Director

50 West Town Street

Third Floor, Suite 300
Columbus, OH 43215

Oklahoma Department of Insurance
John Doak, Commissioner

7645 E. 63" Street, Suite 102
Tulsa, OK 74133

Pennsylvania Insurance Department
Jessica Altman, Commissioner
1326 Strawberry Square, 13" Floor
Harrisburg, PA 17120

Utah Insurance Department
Todd Kiser, Commissioner
3110 State Office Building
Salt Lake City, UT 84114

Judy L. Geier

Deputy Attorney General
Idaho Department of Insurance
700 W. State Street, 3™ Floor
P.O. Box 83720

Boise, 1D 83720-0043
judy.geier(@doi.idaho.gov

[X] first class mail
[ ] certified mail
[ ] hand delivery
[ ] via facsimile

first class mail
[] certified mail
[ ] hand delivery
[ ] via facsimile

[X] first class mail
[ ] certified mail
[ ] hand delivery
[ ] via facsimile

X first class mail
[ ] certified mail
[ ] hand delivery
[ ] via facsimile

[X] first class mail
[ ] certified mail
[ ] hand delivery
[ ] via facsimile

[ ] first class mail
[ ] certified mail
[ ] hand delivery
[ ] via facsimile
[<] via email

Pamela Murray
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